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7. Human capital 

With respect to productivity, Switzerland’s labor force ranks among the highest of the world‘s national economies. Liberal 
labor laws, few regulations and consistent social stability characterize its labor market. Labor confl icts are solved through 
productive negotiations between the social partners. Strikes are rare. The social insurance system for workers is jointly 
funded by the workforce and the employers.

7.1	 Labor	potential,	quality	and	availability

As a percentage of the total population, the number of gain-
fully-employed persons in Switzerland is the second highest 
in Europe.  Approximately 30% of the Swiss workforce works 
part-time, of which two-thirds are women.  Even with these 
fl exible working conditions, the workforce is highly-qualifi ed 
and employers can take advantage of the strong potential of 
their skills.  As a result of the low unemployment rate, general-
ly around or below four percent, the number of persons claim-
ing unemployment benefi ts is much lower than in other coun-

The Swiss labor market is characterized by numerous regional 
and cantonal differences, where niches can be found along 
with the personnel to fi nd them. Additionally, the bilater-

tries, which is also advantageous in terms of the tax burden.

See chapter 9 Taxes

The workforce in Switzerland is generally highly motivated, as 
confi rmed by international studies. In SMEs, which make up 
the majority of companies in Switzerland, company identifi ca-
tion is very strong. Employees are dedicated to the objectives 
of their employer. 

Work motivation by international comparison 10 = Highest score

 Score            

Switzerland 7.81
Denmark 7.81
Austria 7.32
Ireland 7.07
U.S. 7.07
Japan 6.89
Netherlands 6.46
Belgium  6.37
Germany  6.35
U.K. 5.95
France 4.86
Italy 4.71

Source: IMD 
The World Competitiveness 
Yearbook 2005, Tab. 3.2.07

1As the scores reaches 10, 
management usually has 
signifi cant experience in 

international business and has 
experience working abroad

Source: IMD 
The World Competitiveness 
Yearbook 2005, Tab. 3.2.20
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Business experience of management

 International experience
 Grade1   

Switzerland 7.45
Netherlands  6.84
Belgium 6.20
Ireland 5.88
Austria  5.85
Germany  5.73
France 5.43
U.S. 5.31
U.K. 4.84
Italy 3.95


